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usamed’s aim is to provide 
quality, cost-effective healthcare 
services to its patients in 
partnership with its specialist 
health professionals using a 

combination of high clinical standards and 
innovative technology. The facilities are 
managed and operated with the backing of 
the Busamed management company.

Since its introduction with the opening of 
Busamed Paardevlei Private Hospital in 
the Western Cape in May 2015, Busamed 
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has grown into one of the fastest growing 
hospital groups in sub-Saharan Africa, 
opening four new facilities across the 
country and acquiring three established 
hospitals in just three years.

It all started with a dream of providing 
exceptional quality healthcare at affordable 
prices. Development in the years since 
then have culminated in the opening of 
Busamed Paardevlei Private Hospital, 
Busamed Bram Fischer International 
Airport Hospital in Bloemfontein, 
Busamed Modderfontein Private Hospital 
Orthopaedic & Oncology Centre in 
Johannesburg, and Busamed Harrismith 
Private Hospital in the Free State.

The acquisitions of the Gateway and 
Hillcrest hospitals in KwaZulu-Natal were 
concluded in 2016, and with the addition 
of Busamed Lowveld Private Hospital 
in Nelspruit earlier this year, Busamed 
increased its hospital count to seven   
in total.

The Busamed group of hospitals regularly 
receives compliments directly from 
patients*, and industry stakeholders are 
also impressed going on the recently 

published results of the Discovery 
membership satisfaction survey (Mesh 
scores), where five of the seven Busamed 
hospitals are in the Top 10 in the country.
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Further to this, Busamed believes it’s the 
“ground-level” implementation of its core 
values of Accountability, Friendliness, 
Respect, Integrity and Quality Care that 
saw the announcement of “Top 5 hospitals 
in South Africa” being bestowed on the 
Busamed group.

Four of the hospitals in the Busamed group 
were recognised and acknowledged at the 
recent 2018 Discovery Quality Summit, 
including Busamed Hillcrest Private 
Hospital: Top 5 – 2014, 2015, 2016; Busamed 
Gateway Private Hospital: Top 5 – 2015, 
Highest Score 2016; Busamed Paardevlei 
Private Hospital: No.1 in the Western Cape 

– 2015; and the recently acquired Busamed 
Lowveld Private Hospital: Top 5 – 2014, 
2015, Highest Score 2016.

“This achievement is very gratifying 
and validates our daily commitment to 
providing the best healthcare possible 
to our communities, while maintaining 
efficient and effective facilities,” said 
Dr. Diliza Mji, Chief Executive Officer 
of Busamed. “To have achieved these 
ratings three years in a row is a reflection 
of the excellent, high-quality patient 
care provided day-in and day-out by our 
talented, dedicated and compassionate staff 
and medical practitioners.” 

“As a result of contracting pleurisy, 
pericarditis and atypical mycoplasma 
pneumonia, I’ve had three stints in your 
hospital since November and on each 
occasion I was in Ward A. Throughout my 
hospitalisation the staff of Ward A was 
without exception, immensely kind, helpful, 
cheerful and friendly and this made a huge 
difference, especially during the period 
when I was most ill and struggling to 
breathe or talk. 
They always came immediately when I rang 
the bell and on the few occasions that I 
needed assistance going to the bathroom, 
they were always supportive. The catering 
staff were also very helpful and friendly. 
Your hospital is rapidly gaining a 
reputation for excellent service and I am 
recommending it to friends and associates.” 
Email – 14 December 2016

“You have displayed the utmost patience, 
consideration, tolerance and devotion to our 
dad. You were kind and caring during the 
difficult days and you made our dad feel 
cared for.  
We want to thank you from the bottom of 
our hearts. It was an experience we will 
never forget for the rest of our lives. We 
hope that all the good you do comes back to 
you a thousand fold.” 
Letter – 16 January 2016

“This is to let you know that Mr Mashele 
sends his sincere gratitude and appreciation 
for the best care he received over the two 
days of his admission. 
He cannot stop bragging to all his family 
and friends (and on Facebook J) about the 
way he was received. His friends who came 
to visit him yesterday could not believe 
how beautiful our hospital is, and they 
themselves said that next time they are sick 
they will definitely come to us or refer  
their families.” 
26 August 2017

*A few words from Busamed’s 
happy patients…


